AMS 

ACCIDENT PROCEDURES

(Please help us stay informed on our employees injuries)

WORKERS’ COMP. DEPARTMENT

PHONE (972) 404-1615 EXT. 253

(800) 728-0623 EXT. 253

FAX (972) 404-4450

1. If the injury is not serious, call the Workers’ Comp. Department at AMS first.  They can direct to the proper medical facility and call ahead to prepare them for the employees arrival.  This will avoid delay in treatment and assure proper billing and compliance with procedures.  It becomes an aggravation for the employee and you as our client if the billing goes to the employee or to you.

DO NOT GO TO VOICE-MAIL WHEN REPORTING NEW INJURIES

DIAL 0 AND HAVE THE OPERATOR ANNOUNCE OVER THE INTERCOM THAT A “NEW INJURY” IS HOLDING

2. If it is an emergency that requires an ambulance or immediate transport, take care of the employee firs, then call the W / C Department.

3. Be certain that in all cases the medical provider understands that the patient is an AMS employee, and that we require a drug screen for all accidents.

4. The next morning or Monday if it is a weekend, notify the AMS W / C department of the injury by phone and send all written reports that are available.  THE EMPLOYEES INJURY / INCIDENT REPORT NEEDS TO BE COMPLETED AND SIGNED BY THE EMPLOYEE.  We need a Supervisor and Witness Report on each incident.  If no witness, please indicate so on the Witness Report.

WE MUST GET A FAX OF THE EMPLOYEES WORK STATUS IMMEDIATELY AFTER HIS FIRST VISIT TO ASSURE THAT HIS DISABILITY PAY STARTS ON TIME.  THE LACK OF A STATUS REPORT FROM THE DOCTOR IS THE MOST COMMON REASON FOR DELAY.

DO NOT SEND EMPLOYEES FOR TREATMENT AND HAVE THE MEDICAL FACILITY CALL FOR TREATMENT AUTHORIZATION PRIOR TO CALLING AMS.

WE DO NOT APPROVE TREATMENT UNLESS WE HAVE HEARD FROM SOMEONE OTHER THAN THE EMPLOYEE AND / OR MEDICAL FACILITY INDICATING TO US THAT THERE HAS BEEN A JOB RELATED INJURY.

Please help us help you.  These procedures have repeatedly proven to help us protect you and us from frivolous litigation.

